3AABJIEHME O CMOPHON TPAH3AKLIUN (CARDHOLDER DISPUTE FORM)

3asiBneHue KnueHTa Ha npoBegeHue ﬂpeTeH3MOHHOﬁ paﬁOTbI

The form should be filled in English.
Cardholder's name:

®.1.0. OepxaTtens kapTbl:
Card account number:

Homep kapTbl: Card valid to:Cpok gencteusi KapThbl: /

MpeonpusiTve, BbICTaBUBLUEE CHET

[lata TpaH3akuum Cymma TpaH3sakuum
(Merchant)

(Transaction date) (Dispute amount)

Please tick the appropriate box (-es). Noxanyncra, 0oTMeTbTe MyHKT (bl), COOTBETCTBYIOLWMI (Me) Bawen cutyaumm:

I neither authorized nor participated in the above transaction. A He yyacTBOBan n He CaHKLUMOHMPOBAN BbiLLEeYKa3aHHYO
TPaH3aKumio.

| confirm that the card was in my possession all the time. 1 yTBepxxagato, 4To kapToyka Bce Bpemsi Obina y MeHst.

| (the authorized person) have (has) not received purchased service because the Merchant was unwilling/unable
to provide one. | enclose a proof document. | have contacted/ attempted to contact the Merchant without success.
£ He nony4un onnavyeHHoro cepauca, T.K. NPEANpPUSITUE He Xenano/He MOFmo (HY>KHOe NOAYEPKHYTh) ero obecneymnTb.

A npuknageiBao NoaTBEPXKAAOLLNN OOKYMEHT. £ cBsA3bIBanNcs /NbiTancs cBA3aTbes (Hy)KHoe I'IO,EI,‘-IepKHyTb) C npegnpuaTnem,

HO yperynmpoBaTtb BONPOC He yaanocChb.

| have paid the transaction by alternate means, not by the card. | enclose my proof of payment.
£ onnaTtun AaHHY TPaH3aKUMio ApYrvMMU CpeacTBamMmn, He AaHHOM KapTOYKON, S NpuKaabiBal JOKyMeHT o6 onnare.

| have found the error in the transaction amount calculation. | enclose approving documents.
£ oB6Hapyxwun owmnbKy B pacyeTe CyMMbl TpaH3akuuu, st NpuknaabiBato NoATBEPXKAAIOLLME AOKYMEHTHI.

The amount of the transaction has been altered from to
| enclose a copy of my receipt as a proof.

Cymma TpaH3akuum bbina nsmeHeHa ¢ Ha

A nprknagbiBato KOMMI0 MOETO 3K3eMMIisipa Yeka Kak JoKasaTesbCTBO.

The enclosed credit voucher has not been credited to my account.
Mo cyeT He 6bin NPOKPeaUTOBaH NO NPUNOXKEHHOMY YeKy Ha BO3BpaT CpeacTB.

I have been charged: twice; times for the same transaction.
OpHa 1 Ta e TpaH3akums 6bina cnMcaHa ¢ Moero cyeTa: ABaxAbl; pa3 (ykasaTb KOn-BO).

| have cancelled my continuous authority with the Merchant but my account is still being charged.
| enclose a copy of my letter to the Merchant and confirm that the authority was cancelled of (date).

£ OTMEHWN NOSIHOMOYMS AaHHOIO NPEANPUSITUS Ha CAKCaHWe TPaH3aKUMiA 3a Nepuoanyeckue npefocTaBnsieMble yCryr, ogHako,
OHM [10 CUX MNOP CMMCLIBAKOTCS C MOEro cyeTa. A npuknafbiBato KONUID NUCbMa B aapec nNpeanpusiTust U NoATBEPXAalo,

YTO MOSTHOMOYUS ObINN OTMEHEHBI (nara).

| did take part in the transaction for at the Merchant but | did not take part in the other transactions
charged by this Merchant. | confirm that the card was in my possession at the time they were made.

A npyHMMan yyactue B TpaH3akuum Ha Cymmy B Aa@HHOM NpeanpuaTun, HO A He NPUHMMan y4yactus
B OPYrvX TpaH3aKuMsaX, BbICTABMNEHHbIX 3TUM NpeanpusTueM. A yTBepxkaato, YTo kapToyka Gbina y MeHsi BO Bpems
COBEpLUEHMUsI OCNapuBaeMbIX TPaH3aKLMIA.

| (the authorized person) have (has) not received ordered merchandise though 60 calendar days have elapsed

from the transaction date. | enclose a proof document of the order.
A He nonyuyun 3aka3aHHbIX TOBAPOB, XOTs1 60 kaneHgapHbIX AHEW C AaTbl TPAH3aKUMN UCTEKIN.

A npviknagpiBao NOATBEPXKAAIOLMIA 3aKa3 [OKYMEHT.

| have participated In the ATM transaction but:
- have not received requested cash;
- received only part of requested cash "for amount
£ yyacTBOBan B AaHHOW TpaH3aKLMu Mo NMoMyYeHWo/BHECEHWIO HaNNYHbIX CPEACTB L|epe3 GaHkomar, Ho:
- He nony4un 38TpeﬁOBaHHbIX/BHeceHHbIX Hann4yHbIX CPencCTB;
- nony4yun TonbkKo 4YacCTb 3ane6OBaHHbIX Haln4HbIX CpeacTB Ha CyMMy

I have cancelled my Guaranteed Reservation/Advance Lodging Deposit for hotel/rent car on (date)

at (time), Cancellation Code is
A oTMeHun GpoHupoBaHWe/NpeaBapUTENbHYIO onnaTty (Hy>Hoe nonqepKHyTb) rOCTUHULbI/aBTOMOBUNS

(HyHOEe noaYepKHYTb) (nata) B (Bpems). Kop oTkasa

Date: Signature: Phone number:

Oara: Moanuce Oepxatens: KoHTaKTHbIN TenedoH:

It is very important to enclose all the approving documents, which you have. If you have
information, please, write It down on the other side of this form.

any additional

Ou4yeHb BaXHO, YTOObLI Bbl npunoxunun Bce umMmerowmecs y Bac noaTtesepxpatowme AOKYMEHTbI. Ecnu Bbl pacnonaraere

Kakon-nu6o AononHuTenbHOM MHhopMmauuen, noxanynucra, U3NoXuTe ee Ha 06paTHON CTOPOHe 3Ton hopMbI.



Mpocum Bac AONONHUTENBHO OTBETUTb Ha CaeAyoLLue Bonpochbl:
YKaxute Homep TenedpoHa, No KOTOpPomy Bbl 06paTUanCh B CNyKby noaaep:Kku/6aHk:

[aTa n Bpems obpalleHmaA B CAyKOy noanep»Kkn/6aHk:

®WNO0 onepaTopa, C KOTOPbIM Bbl 06LLaNMUCD:

ANnTenbHOCTb OXXNOaHUA oTBeTa onepartopa:

Moxkanyimcra onuwnTe cUTyaumto nogpobHee:

C Tapudamu 6aHKa 03HaKOMJIEH.

JaTta Moanucb

Jasa ormeTok banka:

3assneHve npuHan(a)

cotpyaHuk AO BaHk «MCKB»

(®.1.0.) (noanwuck) (OaTa npuema)




