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O®EPTA
Ha 3aKnioyeHue [JoroBopa okasaHus yCnyr no npegocTaBNeHunto Ans UCMNONb30BaHUs
3NeKTPOHHOro cpeacTBa nnatexa «Be6-Kowenek MCKB», B TOM Yuche B Lensix ocylecTBEHUA
NepeBoJoB 3MEKTPOHHLIX [JeHEXHbIX CPEACTB

Poccuiickan ®epnepaums, ropog CaHkr-lNetepbypr

1. O6wwuMe nonoxeHus.

1.1. B cootBeTcTBMM cO cTaTbeil 437 MpaxaaHckoro kogekca Poccuiickoit Pefepaumuu HacToswas odepra,
afpecoBaHHast HeonpefeneHHoOMy Kpyry uanyeckux nuL (MMeHyembiM panee no TekcTy Kruelr),
npeacTaensetr coboit oduumanbHoe npepnoxeHue AkuuoHepHoro oblectBa  «[eTepByprekuit
coLarnbHbIA KOMMepYeckuin baHk» (MMeHyemoro fanee no TekcTy BaHk) 3aKnio4nTb oroBop OkasaHus
ycnyr no npefoCTaBneHNio Ans WUCMOMb30BaHUA SMEKTPOHHOrO cpefcTea nnatexa «Beb-Koluenek
MCKB», B TOM uuCrie B LENAX OCYLUECTBNEHUS NEPEBOAOB SMEKTPOHHBIX AEHEXHbIX CPEACTB, Ha
YCIoBUSIX HacTosiLLei odepThl (ganee - [lorosop).

1.2. B cootBeTcTBMM cO cTaThen 438 [paxpgaHckoro kogekca Poccuitickon Pepepauum MOMHLIM ¢
Be30roBOPOYHBLIM AKLENTOM HacTosiel odepTbl sBnseTcs ocylecTerenue KnueHToM AeicTBui,
onpeaeneHHbIX B paaene 3 HacTosLero [lorosopa. -

1.3. AkuenT ocbepTbl 03Ha4aeT, YTo KrMeHT cornaceH co BCEMU MOMOXEHUAMN HACcTOALLEro NpeanoxeHus
0e3 Kakux-nubo U3bATUIA UMM OrpaHUYEHUN, U PABHOCUIEH 3aKIIOYEHMIO [OrOBOpa OKasaHua ycnyr no
NpeAoCTaBNEHMIO 191 UCMOMb30BaHMS SNEKTPOHHOrO cpeacTBa nnatexa «Beb-Kowenek NCKB», B Tom
yucre B LEMsSIX OCYLIECTBREHUS| MEpeBOOB SMEKTPOHHBLIX AEHEXHbIX CPEACTB, Ha YCMOBUAX
npucoeaumHeHus B nopsigke ctatbu 428 MpaxaaHckoro kogekca Poceuiickor Pepepalium.

2. TepMuHbI M onpeaenexus.

2.1. BaHK — Orepatop aMeKTPOHHbIX [AEHEXHbIX CPEACTB - KpeauTHas OpraHu3auusi, OCyLLEeCTBAsiOLasn
NepeBof; AMeKTPOHHbIX AEHEXHbIX CPEACTB 6e3 OTKPbITUS BaHKOBCKOrO cyeTa (MepeBOf SMEKTPOHHbIX
[IEHEXHbIX CPEACTB).

2.2. dneKTPOHHbIe AeHeXHble cpeacTsa (aanee Takke S[IC) - AeHexHble CpefcTBa, NpefBapuTensHO
npeaocTaBneHHble KNMeHToM (NuLoM, NpesocTaBUBLUMM LeHeXHbIe cpefcTBa) BaHky, yunuTbisatoLemy
WHAOpPMaLMIO 0 pasMepe NpefoCTaBNEHHbIX AeHEXHbIX CPeACcTB 6e3 OTKpbITUS BaHKOBCKOTO cyeTa, A
UCTIONHEHUA [leHeXHbIX obsizatenbcTe Knuewta, nepes TpeTbumu nuuamu. KnueHT uMeeT npaso
nepeaaeatb pacnopsbkeHusi o nepeeoge S[C MCKMIOYUTENBHO C WCMOMb30BAHUEM 3NIEKTPOHHBIX
CPeLCTB nnatexa.



2.3. OnekTpoHHoe cpeacTBo nnatexa «Be6-Kowenek MCKB» (manee Takke BK) — nporpammHo-
annaparHblii KOMNMEKC, JOCTYN K KOTOPOMY OCYLUECTBMSIETCA C MCMOMb30BaHUEM MHEOPMALMOHHO-
KOMMYHUKaLMOHHOW ceTh WHTepHeT (aapec B ceTu MHTepHeT: hitps:/webpay.pscb.ru), nossonsioLuit
KnueHTy cocTaBnsATh, YAOCTOBEPATb M NepefaBaTb pacriopsikeHus BaHky B LEnsiX OcyLiecTBReHUs
nepesoja AEHEXHbIX CPEACTB, B TOM YuCNE MepeBofa 3NEKTPOHHbIX [EHEXHbIX CPeacTs, M
obecneunBalolmii  MHOPMALMOHHOE U TEXHOMOrMYECKOE B3aUMOAENHCTBUE Mexay BaHkom u
KnueHtom. Bce BK sBnsiotcs HenepcoHMMUUMPOBaHHBIMK, TO €CTb B OTHOWEHMM KnueHta He
NpoBOAUTCA  Mpouefypa  WAEHTU(UKALMK/YNPOLLEHHON  MAEHTU(MKALMM B COOTBETCTBUM C
AeVCTBYIOWMM  3aKoHoAaTenscTeoM M BK  ucronbayloTcs ¢ COBMIOAEHMEM  OrpaHUuEeHui,
YCTAHOBMNEHHbIX [EMCTBYIOLLMM 3aKOHOAATENLCTBOM A1 HENEPCOHM(ULMPOBAHHBIX 3MEKTPOHHBIX
CPEeACTB nnartexa.

2.4, KnveHT - (busnyeckoe nuLO, UCNONb3YIOLLIEE 3NEKTPOHHOE CPeAcTBo nnartexa «Beb-Kowenek MCKB»
Ha OCHOBaHMW [OrOBOpPa OKas3aHus YCMyr no MpefoCcTaBneHUIo AN WCMONb30BaHMS 3NEKTPOHHOIO
cpeactea nnarexa «Be6-Kowenek MCKB», B TOM uucrie B LENsSX OCYLLECTBREHUS MEPEBOSOB
SMNEKTPOHHBIX IEHEXHbIX CPEACTB, 3aKITOYEHHOrO NOCPEACTBOM aKLEnTa HacTosILLEel 0depTsl.

2.5. Mnatenblumk — (u3n4eckoe nuLo, Aatollee pacropsikeHne BaHKy 0 nepeBojie AEHEXHbIX CPEACTB B
nonb3y nonyaneneﬁ CpeacTB UCKMOYMUTENbHO C UCMOSb30BaHNEM ONEKTPOHHOro CpeAcTBa nnarexa —
«Beb-Kowwenek NMCKB».

2.6. Mony4atens — OPUANHECKOE NULO UMK MHAMBUAYaNbHBIA NPEANPUHUMATENb, NOMYYaloLLME [EeHEXHbIE
cpefcTea Mnarenbluyyka.

2.7. CTopoHbI HacToswero [loroBopa — baHk 1 KnueHr.

2.8. AGOHEHTCKUIt HOMep — TenedoHHbI HOMEp, MPUCBOEHHBLIA KNWEHTY onepaTtopom COTOBOW CBSi3H,
OAHO3HAYHO WMAEHTUDULMPYIOLLMIA NWLIO, 3aKMIOYMBLLEE C OMEPaTOPOM COTOBOW CBSA3N [OrOBOP O
NpeaoCTaBNeHnn YCryr coToBOM CBA3W. [loroBOp O MpefocTaBneHMM YCRyr COTOBOM CBA3M, JOMKEH
npegycmatpuatb BO3MOXHOCTb KnueHTa OCYLLECTBAATL C MCMOMb3oBaHWeM ABOHEHTCKOrO Homepa
-MpyeM 1 06paBoTKy roMocoBbIX BLI3OBOB, @ Taloke NpveM v oTnpasneHne SMS-coobLIEHMA.

2.9. AyTeHTM(DMKaUMOHHbIE [aHHble — AGOHEHTCKWIA Homep, Maponb KnuewTa, ucnonb3yemble Anst
poctyna k  BK 13 MH(OPMAaLMOHHO-KOMMYHUKALIMOHHOM CeTU VHTEPHET W COBEpLUEHUs onepalyii B
npeaenax ocrarka O[JC KnueHra.

2.10. OnHopa3oBbI  ayTeHTUhUKALMOHHLIA KoL, — MpeABapuTenbHO nepedaHHoe B Buge SMS-
coobuieHnss Ha ABOHeHTCkMA Homep KnMeHTa yYeTbipexaHauHoe uWCMO,  AOMOMHUTENbLHO
naeHTuduumpytowee Knuenra.

2.11. AHanor cob6ctBeHHopyyHol noanucu (ACH) - KOppekTHOe coueTaHue AyTEeHTU(MKALIMOHHBIX
AaHHbIX KnvenTta (AGOHEHTCKOro HOMepa W Napons, BBEAEHHbIX MpW MonyyeHuu aoctyna k BK) wnm
Ab6oHeHTCKoro Homepa U OAHOPa3oBOro ayTEHTU(MKALMOHHOTO KOfa, BBEAEHUE KOTOPOTO NpU3HaeTcs
CtopoHamn Heo6XOAMMBbIMU M [OCTATOMHBIMU ANt OfHO3HAYHOrO W GECCMOpHOTO MOATBEPXKAEHMS
MOASIMHHOCTA M 3aKOHHOCTY, nepejaBaeMblX C UCMONb3oBaHWeM BK 3meKTpoHHbIX JOKYMEHTOB
(pacriopskeHuid, TpeBOBaHMA, aKLENTOB M WHbIX COOOLEHWd). BaHK BnpaBe CaMOCTOATENbHO
ONpefenuTb, B KakuX Cny4asx npu Beofe AyTEHTU(MKALMOHHBLIX [aHHbIX HEeobXxoaumo
BOMOMNHUTENBLHOE  MOATBEPXAEHWEe nepefaBaeMblX KrMeHTOM JOKYMEHTOB C  MpUMEHEHWEM
OpHopasoBoro ayTeHTM(UKALMOHHOTO Koaa.

2.12. ABTOpM3aums - npoLECC aHanuaa BBEAEHHbIX KIMEHTOM AYTEHTUMMKALMOHHLIX AaHHbIX, MO
pesynbTaTam KOToporo onpegensietcst Hanuuue y KnueHTa npasa nonyuutb AOCTYN K UCMOMb30BaHMIO
BK.

2.13. Tapude! no ucnonb3osanuto BK (Tapudibi) — uHdopmauus o pasmepe 1 nopsiake B3umaxust GaHkom
BO3HarpaxaeHus ¢ KnueHta W cnyyasx, Mpu KOTOPbIX BO3HarpaxaeHue BauUMaeTcs. AKTyanbHble
Tapudhbl no ucnonsaosaHuio BK onybnukoBaHbl B MHGOPMALMOHHO-KOMMYHUKALIMOHHOM ceT HTepHeT
no agpecy:



http://www.pscb.ru/private/services/veb-koshelek/.

2.14. AsTomaTnaupoBaHHas cuctema obpaboTku 3anpocoB (ACO3) - aBTOMaTU3NpOBaHHas cuUcTeMa
Banka no obpabotke Bxoaswmx SMS-coobLLEHWIA 1 ANEKTPOHHON MOYTHI (3aNpOCOB), NO3BONsIOLAs
obecneunTb onepaTmBHOe B3aumogeicTue ¢ KnueHToM B npoLecce ucnonb3osaHus Knuentom BK.

2.15. YctpomcTBa caMoOGCNyXMBaHUS — NPOrpaMMHO-TEXHUYECKUE KOMIMMEKCH! Pa3NUYHbIX TUMOB, B TOM
yicre ¢ (yHKUMel npuema [AEHeXHbIX CPEeACTB B aBTOMATWMYEcKoM pexume Ges  yyacTus
YNONHOMOYEHHOTO NUua BaHka (GaHKoMarbl, nnatexHble TepMUHanbl, NEpeHoCHble TepMuHanbl W
KaccoBble annaparbl).

2.16. UHdopMaLMOHHBIN  CepBUC — CEpBUC, MNpEfoCTaBnsieMbld  BaHkoM, HanmpaBneHHbli  Ha
npefocTaenelne KnueHty ycnyr no NOMyYyeHuto WUH(OPMALMOHHO-CNPABOYHbIX ~MaTepuasnos:
WHopmaumm 06 ocTaTke SNEKTPOHHbIX AEHEXHbIX cpeacTB B BK KnueHTa, BbICTaBNEHHBIX W
nomny4eHHbIX KnueHTom cuyetax, ocyLiecTBneHHbIX KnueHTom nepeBogax M T.M.

2.17. Cratyc HeakTtuBHoro onb3oBatens — cTatyc, yCTaHaBNMBaEMbIA KreHTy, He MCNonb3oBaBLLEMY
BK B TeyeHue nocrnepoBatenbHblX 365 (TpUCTa LIECTbAECAT NATb) KaneHAapHbIX AHei co AHs, B
KoTopoM 6bIno 3achMkcupoBaHo nocnefHee obpalleHue Knueta k BK B Lensix ero ucnonb3oBaHus u /
WU He npefocTaBuBLUEMY [OKYMEHTbI, Heobxoaumble Ans pasbnokuposku BK B TeueHue 90
(neBsHOCTa) AHelt nocrne Griokuposku BK Knuventa. lNMpekpalienue feicteus CraTyca HeaKTUBHOIO
Monb3oBarens npoM3BOAUTCA CO [AHA ucronb3oBaHus KnueHtom  BK (B TOM umucne, nocne
pas6bnokuposaHus BK KnueHta Ha ocHoBaHWM NpeaocTaBneHHbIX JOKYMEHTOB).

2.18. NepeBoA [AeHeXHbIX CpeAcTB - AelcTBUA baHka B pamkax NpuMeHsieMbiX ¢hopMm 6esHanmuHbIX
pacyeToB Mo npegocTasnexuio Monyyarento CpeAcTB AHEXHbIX cpeacTs Mnarenbluuka.

2.19. Be30T3bIBHOCTL NMepeBoda [AEHEXHbIX CPEACTB - XapaKTEpUCTUKa NepeBofia AEHEXHbIX CPe/CTB,
obo3Havalollas  OTCYTCTBME WMM  MpekpalleHue BO3MOXHOCTW  OT3blBa  PacropsxeHus 06
OCYLLECTBIIEHWM NMEPEBOAA AEHEXHBIX CPEACTB B ONpeAeNeHHbIi i MOMEHT BPEMEHMU.

2.20. Be3ycnoBHOCTL NepeBoAa AEHEXHbLIX CPEACTB - XapaKTepuCTUKa MepeBoda AEHEXHbIX CPEACTS,
0b03HavaroLLasl OTCYTCTBME YCTIOBMIA UMM BbINOSTHEHUE BCEX YCTOBMIA Ans ocymeCTBneHwﬂ nepesoja
AEHEXHbIX CPEACTB B ONpeAeneHHbIN MOMEHT BpEMEHHN.

2.21. OKOH4aTenbHOCTb nepesofa fieHEXHbIX CPeACTB - XapakTepuUCTuka nepesoaa AEHEXHbIX CPEACTB,
0603Ha\4arou4aﬂ npenocTaBneHne JeHeXHbIX cpeacTe nonyyartento cpeacts B OI'IpeJJ,eﬂeHHbIVI MOMEHT
BPEMEHW.

2.22. MoweHHMYecKas onepauus — 9TO Onepauusi, COBEpLUEHHas C WCMOMNb30BAHMEM 3NEKTPOHHOIO
cpeactBa nnatexa «Be6-Kowenek [CKB», coseplieHHas ©Ge3 cornacus KnveHta u / wnu He
noATeepxaeHHas KnueHTom, ocnopeHHas KnveHTOM B COOTBETCTBUM C  3aKOHOAATENLCTBOM
Poccuitckoin ®epepauum 1 ycrioBusiMu HacTosLLero [loroBopa W nonyumBLUas CTaTyC «MOLIEHHUYECKON
onepauumny no pesynsTatam BHYTPeHHei npoBepku baHka.

3. 3aknouenue [lorosopa (akuent KnueHtom OchepThl).

3.1. CTOpOHbI MpU3HaKOT, YTO CoBepLUEeHNe KNMEHTOM ykasaHHbIX B HACTOSILLEM MyHKTe AeiCTBUil cHUTaETCS
HEoOXOAMMBIM 1 AOCTaTOMHBIM ANsi OAHO3HAYHOTO M BECCTOpHOro MOATBEPXAEH!S cornacus KnueHta
3aKIIOYUTb HACTOALLMIA [1OroBOP Ha YCMOBMSIX, M3NOXEHHbIX B HacToslweit OdepTe. [loroBop cuutaetcs
3aKIO4EHHBIM C MOMEHTa COBEPLUEHMS KIMEHTOM CIeAyHOLLMX KOHKIIOAEHTHbIX AEHCTBHIA:

3.1.1. MNpepocTaBneHne LeHexHbIX cpeacTB baHKy ¢ ucnonb3oBaHWeM YCTPOMCTB camMoobCnyxMBaHUs
BaHka, nocpeacteoM ero GaHKOBCKMX MMaTeXHbIX areHTOB W CybareHToB, C MCMONb30BaHWEM
cepsuca  «[llononHeHne  Beb-Kowenbka».  Afgpeca  MecT — pasMmellgHuss  YCTpOWACTB
camoobenyxuaHus baHka, 6aHKOBCKMX NMnaTexHbiX areHToB W cybareHToB OnybnukoBaHbl B
WHOPMALIMOHHO-KOMMYHUKALMOHHO cetn WHTepHet no agpecy:
http://www.pscb.ru/terminals.aspx?pageuid=terminals.




3.1.2. BesHanunyHbIi NepeBoy, AEHEXHBIX CPEACTB M0 PeKBU3UTaM:

AO BaHk «[CKB»
WHH 7831000965, K 783501001, OrPH 1027800000227
Anpec: 191123, r. Cankt-Metepbypr, yn. WnanepHasn, 4.42
KoppecnoHgeHrtckui cyet Ne 30101810000000000852
B CeBepo-3anagHom 'Y BaHka Poccuu, BUK 044030852
Cuert: 40903810200010001000
HasHaueHue nepesopa: «Beb-Kowenek MCKB» Ne +7XXXXXXXXXX. HAC He obnaraetcs

3.1.3. Peructpauws BK Ha caitte baHka B pasgene «Co3aatb HOBbI KOLLENEKy.

3.1.4. Peructpaumsi BK nocpeacTBoM MOBMILHOTO MPUIOXKEHUS.

3.1.5. Bxoga B BK, co3paHHbIN BO BpEMS NPOBEAEHUSA PEKITaMHbIX aKLuiA.

3.1.6. Hanpaenehne B BaHk coobLUeHUs, coaepxallero sIBHO BblpaxeHHoe cornacue KnueHta Ha
3aknoueHne [lorosopa Ha ycnosusix Hactoswend OdpepTbl, NOObIM U3  COFNACOBAHHbIX
CTopoHamu cnocoboB, NO3BONSIOWMX OfHO3HAYHO YCTAHOBUTb, YTO ykasaHHOe COoDLLEeHWe

UCXOAUT UMEHHO OT KnueHTa.

3.1.7. Bxop B BK, co3naHHbIN NtoObiM BO3MOXHbBIM CNOCOBOM.

4. F'apaHTuu 1 3asBneHnst CTOpOH.

4.1, BaHK, SBNASCH OrMEepaToOpoM 3MEKTPOHHBIX [EHEXHbIX CPEeAcTB, rapaHTUPYeT MpPaBOMOYHOCTb

COBEpLUEHNA AeNCTBUN, YKa3aHHbIX B HAcTosiLLeM [loroBope, Ha OCHOBaHUM AEACTBYHOLLEN NIULIEH3NN Ha
ocyuiecTBrneHne BaHKOBCKUX onepauyn.

MornHoe HauMeHoBaHue: AKLMOHepHOe 061LecTBo «MeTepbyprekuit coLuanbHbIi KOMMEPUECKUI 6aHKy;
Kpatkoe HaumeHoBaHue: AO BaHk «[CKbBy;

[arta peructpauuu: «29» oktabps 1993 roga;

leHepanbHas NULEH3Ns Ha ocyLLecTBrieHne baHkoBckux onepaumii Ne 2551 ot «12» chespans 2015 roaa;
FOpunuueckuit agpec: 191123, Cankr-Metepbypr, yn. WnanepHas, 4. 42;

Caitt: www.pscb.ru.

4.2. BaHKk He BMELUMBAETCS B [JOrOBOpHble OTHOWEHWA KrnMeHToB. BaauMHble npeTeHsun Mexay

lnarenblykoMm ¢ I'lonyaneneM CpeAcTB, Kpome BO3HMKWWX MO BUHE baHka, pelsaloTcs B
YCTaHOBITEHHOM [LeACTBYIOLLMM 3aKOHOAATENLCTBOM NOpAaKe bes yqyacTtua BaHka.

4.3. KnveHT rapaHTMpyeT, 4to Bce ycroBust [loroBopa €My MOHsTHbI, W KNMEHT npuHUMaeT YcroBus

HacTosien OcepTbl 6€3 OroBOPOK M B NOSTHOM 0BbEME.

4.4, HacToaumm KnueHT 3asBrsieT, YTO YKasaHHblil KnueHtom npu 3akmioueHun [loroBopa ABOHEHTCKUM

HOMep, NpeoCTaBMEH OMepaTtopoM COTOBOW CBA3W HernocpeAcTBEHHO KnuenTy (umeHHo Knuet
SIBMSIETCA CTOPOHOW MO [OrOBOPY O MpEeOCTaBMEHUM YCNyr COTOBOWM CBA3W, 3aKIMIOYEHHOMY C
OrnepaTopoM COTOBOM CBS3M) W UCTIONb3YETCA UM NUYHO. KnueHT 0Bs3yeTcs NpefocTaBnsATh ykasaHHbIA
[OrOBOp (OpUrMHan unm Hagnexalum obpasoM 3aBepeHHyIo Konuio) no nepsomy TpebosaHuio batka, B
TOM 4ucne B LEnsiX noaTeepxaeHus npasa KnueHta Ha ucnons3osaHue BK, 3apeructpupoBaHHOro Ha
ykasaHHbIi KnueHtom ABOHEHTCKMIA HOMep.

4.5. Hactosiwmm KrniveHT faet cornacve Ha 06pa60TKy BaHkoM ero nepcoHanbHbIX AaHHbIX, @ UMEHHO Ha

niobble AencTeuA (onepauuu) C NepcoHanbHbIMWA AaHHbIMKM KnveHTa, cosepluaemble BaHkom c
WCMONb30BaHWEM CPEACTB aBTOMaTM3alu WM 6e3 UCMoNb30BaHUA TakuX CPEACTB, BKYas coop,
3anuch, CUCTEMATM3aLMIO, HAKOMMNEHUe, XpaHeHUe, YTOUHEHUe (0BHOBMEHME, U3MEHEHME), U3BIIEYEHNE,
ucrnonb3oBaHne, obeanuuneaHie, HNOKMPOBaHUE, YAaNeH!e, YHUNTOXEHNUE NEPCOHaNbHBIX AaHHbIX, B
TOM YUCTIE C LIENbI0 BbINONHeH!s TpeboBaHuit HopMaTUBHBIX aKTOB M 3akoHOB Poccuiickoit Peaepavum.



KnueHT Taoke Aaet cBoe cornacue Ha nepefiady (pacnpoctpaHeHue, npefocTaBnenue, JocTyn) baHkom
NepcoHarnbHbIX AaHHbIX TPETbUM NMLAM MPU HamMuMM 3aKMO4YeHHOro Mexay baHkom U Takumu
TPETHBUMU  NULAMM  [OrOBOpa,  MOMIOXEHWS  KOTOpOro  MpefycmatpuBalT  cobnioaeHue
KOH(UEHLMaNbHOCTU NepcoHanbHbIX faHHbIX KnueHTa u obecneyeHne 6e30nacHOCTU NEPCOHabHBIX
AaHHbIX My ux obpaboTke. HacTosLee cornacue faeTcs KneHTOM Ha HeorpaHU4eHHbIi cpok. KnueHt
BnpaBe OTO3BaTb HacTosllee cornacMe Ha 06paboTKy CBOMX MNEPCOHAmbHBIX [aHHBIX MyTem
HanpaBneHus B BaHK COOTBETCTBYIOLLErO MUCLMEHHOTO yBefoMneHus.. B cnyyae oTabiBa KnueHTom
cornacus Ha 06paboTky ero nepcoHamnbHbIX AaHHbIX BaHk 06s3aH npekpatutb WX 06paboTky W
YHUYTOXUTb MepcoHarnbHble AaHHble KnueHTa B CpoK, HE NMpeBbilLaloluii TpUALATU OHEW CO AHS
MOCTYMNMEHUs1 COOTBETCTBYIOLLErO YBEAOMIMEHUS, 3a WCKIIOYEHUEM ChnyyaeB, korga bBaHk o6s3aH
ocyLlecTBnsATb 06paboTKy nepcoHanbHbIX AaHHbIX KrMeHTa Ha OCHOBaHMSIX, MPELyCMOTPEHHbIX
AENCTBYIOLLMM 3aKoHoAaTenbCTBOM Poccuiickon Peaepauum.

4.6. KnveHT npepocTasnseT BaHKy npaBo Ha COBEpLUEHWE FONOCOBLIX BbI30BOB, a Takke AaeT cornacue Ha
nonyyexue ot banka SMS-coobLueHuit Ha ABoHeHTCkuin Homep KnueHTa, B Luensix:

4.6.1. noBbILIEeHUs ypoBHSA He30nacHOCTH ucnonb3oBanus BK;
4.6.2. nHdopmmrposaHus KnineHTa o HOBbIX MPOAYKTAX, Yenyrax U cepsucax, NpefocTaBnsieMbix baHkom;

4.6.3. HanpaBneHust KnueHTy WHOPMALMOHHBIX YBELOMMEHUA O COBEpLUEHHbIX Onepauusx B
COOTBETCTBUW C €r0 PacrnopspKeHusiMu ¢ ucnorb3oBaHuem BK Knnenra.

4.7. Hactoswmm KnueHT noATREpAaeT, YTo OH NPOUHA(OPMUPOBaH O HELONYCTUMOCTH MchoNb3oBaHus BK B
Lienax OCYLUECTBMEHUA MPEAnpUHUMATENLCKON AeATenbHOCTH, KrMeHTy M3BECTHO 06 YroroBHOW W
a[MMHWUCTPATUBHON OTBETCTBEHHOCTU 3a OCYLLECTBREHME MPeanpUHUMATENLCKON AesTensHOCTU 6e3
perucTpaLun Wnu C HapyLIeHWeMm NpaBun peructpauuu, ¢ HapylleHnem TpeboBaHWi LEedCTBYHOLLEro
3akoHoparenscTea Poccuiickoit Pepepaumu.

5. YcnoBus ucnonb3oBaHus ANEKTPOHHOro cpeAcTBa nnatexa, B TOM 4Yucrne orpaHuyeHus cnoco6oB
Mcnonb3oBaHUA U Cry4au NOBbIWEHHOro pucka UCNosib30BaHUA ANEKTPOHHOro CpeAcTBa NnaTexa.

5.1. KnueHT ucnonbayeT BK WCKMIOUMTENBHO ANA  JIMYHBIX, CEMEMHbIX, [OMallHUX W UHBIX HYXA,
He CBA3aHHbIX C OCYLLIECTBIIEHWEM MPeAnpPUHUMATENLCKON AEATENBHOCTH.

5.2. KnueHT ucnonbayet BK npu ycrnosuu, 4To 0CTaTOK 3MEKTPOHHBIX AEHEXHBIX CPEACTB B M0G0 MOMEHT
BpemMeHW He npesblwaeT 15 (nATHaguatb) Thicay pybnei. Obwas cymma nepeBogumbix 3AC ¢
ucnonb3oBaHuem ofHoro BK He moxeT npeBblwatbe 40 (copok) Thicsy pybnen B TeueHWe OAHOrO
kaneHaapHoro mecsua. Mpv atom KnueHT He Bnipase ucnonb3oBath Takom BK:

v ons nofy4yeHna LeHeXHbIX cCpeacTts, B TOM YUCNe 3NEKTPOHHbIX AeHeXHbIX cpeacTts, OT
nnaTenbLUWKOB — hU3UYECKUX nuy;

v/ ANs NepeBoja LEHEXHbIX CPEACTB, B TOM YUCIE SNMEKTPOHHBIX AEHEXHBIX CPEACTB, B MOMb3y
nonyyarenen — u3n4ecKux nuu;

v/ ANs nepeBofa [EHeXHbIX CPEACTB, B TOM YUCME 3NEKTPOHHbIX JEHEXHbIX CPEACTB, B MOMb3y
nonyyarernei IpUANYECKUX IUL, U WUHOMBMAYaNbHbIX MpeanpUHUMaTEnei, SBAKLWMXCS
opraHusaumsiMi, CO3faHHbIMM 3a npedenamu Tepputopun Poccuiickon  Pepepauuy;
HEKOMMEepYeCKMMU OpraHM3aumaMi (3a WUCKNIOYEHUEM PENUrMO3HbIX U BraroTBOPUTENbHbIX
OpraH13aLi); opraHu3aLuamu, nonyyaLLmMMKU SeHexHble cpeacTea lMnatenbuLiukoB B cyeT
onnarbl IOTepeiHbIX BUNEeTOB, KBUTAHLWIA, CTaBOK.

5.3. baHk He ocyLecTnseT nepesog Of1C, ecnu B pesynbTare Takoro nepesoga OyayT npeBbiLeHbl CYMMBbI,
ykasaHHble B N 5.2 Hactoslero [loroBopa. Mpu aTom KnneHT Bripase nomy4uTb OCTaTOK (€ro YacTb)
3NIEeKTPOHHbIX AEHEXHBIX CPEACTB B COOTBETCTBUM C N. 5.4. HacToswero [lorosopa.



5.4. KnueHT, ucnonb3ytowmit BK, moxet octatok S[IC (unu ero 4acTtb) nepeBecT Ha 6GaHKOBCKMIA CHET

5.5.

5.6.

5.7.

5.8.

5.9.

IOPUAMYECKNX MWL W MHAMBMAYaNbHbIX NpejnpuHuMateneit nubo HanpasneH Ha WCMOMHEHue
obssarensct Knuenta nepes bavkom. Takoit octatok OfC (Mnu ero 4acTb) He MOXET ObiTb BblfaH
HanUYHbIMM LEHEXHLIMM CPeCTBAMMU.

BaHk He ocyLecTBnseT nononHeHus BK Ha cymmy 6onee 15 (naTHaauarth) Tbicay pyonei.

Mepesog S/C ocyLecTBNAETCA Ha OCHOBaHUW pacnopskeHuii KnueHTa B nonb3y Monyyareneil cpeacts

B npegenax octatka O[C KnueHta ¢ yuyetom komuccuin BaHka, onpepensiemblx B COOTBETCTBUM C
Tapudpamun. [leHexHoe obssatensctBo KnueHta (Mnatenbiumka) nepep [Monydyartenem cpencts
npekpalLaeTcs npu HacTynneHun OKoHYaTenbHOCTU NepeBoaa AEHEXHbIX CPEACTB.

MocTynuBLUME MHGOPMALWMOHHBIE COOBLLEHMA MonydaTens AeHEXHbIX CPEACTB Y4YUThIBAIOTCS BaHkom
Kak BbiCTaBrneHHble KnueHTy cyeTa M onnauvBatotcs KNMEHTOM CaMOCTOATENbHO HA OCHOBaHMM
PacropsKEHMSI.

B cnyyae Hanuuus Mexay KnueHtom u Monyyatenem AOroBOpHbIX OTHOLLEHWUH, BaHK He perynupyer v

HE KOHTPONMPYET NPaBOMOYHOCTL caenku KnuveHta c [lomydyatenem, ycrioBust M MOCNEACTBUS ee
3aKIYEHUs,, UCTIONHEHUS W PacTOPXEHWsi, BO3BpaT onnatbl. BaHk He paccmaTpuBaeT NpeTeHsuy
KnueHTa, Kacalolmecs HEUCTIONHeHns (HeHapmnexallero ucnonHenus) [onydyatenem  CBOMX
0bs13aTeNLCTB N0 CAENKe, B TOM Ynche 06a3aTensCTB Mo nepeaade Tosapa Knuewry.

MpaBo wcnonb3oBaHua BK KnueHTa sBNAETCA MCKMIOYMTENBHBIM U HenepeaaBaeMbiM. KnueHT
obs3yetca cobnopatb KOHMAEHUMANBHOCT CBOMX AyTEHTU(MKALMOHHBIX AaHHbIX. B cnyyae
nepegayn KnueHTom cBouX AYTEHTU(MKALMOHHBIX AaHHBLIX TPETbUM nuuaMm, KnueHT HEceT NorHyko
OTBETCTBEHHOCTb 3a AENCTBUS, COBEPLUEHHbIE TaKUMK TPETbUMU nmuaMM ¢ ucnonb3oBaHuem BK, a Tak
e 3a ywwepb, npuinHeHHbIN BaHky Takumu AencTBUSIMM.

lMpu ytpate TenedoHa, KnueHTy Heobxogumo BOCCTaHOBUTb ABOHEHTCKMIA HOMEP MOBUNBbHOrO

~ TenedhoHa 1 CUM-KapTy Y OnepaTopa COTOBOW CBSA3M, MHaue [ocTyn k BK 6yaeT HeBO3MOXEH.

[na npepoTBpalLeHns MOLIEHHUYECKUX onepauuii nubo npu ytpare poctyna k BK, HactosTenbHo
PEKOMEHAYETCA NOAKMIOYNTL He MeHee OfIHOro KaHana onoBelleHus (crocoba cessu ¢ KnueHtom) ob
onepauusx, COBEPLUEHHbIX C ucronb3osaHuem BK (e-mail, pononHuTenbHbIA abOHEHTCKMIA HoMep
MoburbHoro TenedoHa v np.).

5.10. ina Bcex peiictBuin KnueHta, coBepluaeMblX npu ucnonb3oBaHuu BK, Bpems WX coBepLueHus

yCTaHaBMNUBaeTCsA N0 MOCKOBCKOMY BPEMEHMU.

5.11. 3a okasbiBaemble baHkom ycnyru no npenoctaBneHuto and UCnonb3oBaHUA SNMEKTPOHHOIo CpeacTsa

nnatexa - «Beb-Kowenek MCKB», no ocyLiecTBneHuto nepeBoAa LEHEXHbLIX CPELACTB, B TOM YucHe
9NEKTPOHHBIX AEHEXHBIX CPEACTB, C UCMONb30BaHUEM MEKTPOHHOIO CpeAcTBa nnarexa «Beb-Kowenek
MCKB», no y4eTy uHcopmauuu o6 octatkax SNeKTPOHHBLIX AEHEXHbIX CPEACTB W OCYLLECTBMEHHbIX
nepeBoAax AeHeXHbIX CPEACTB W WHble yCnyri, okasbiBaeMble BaHkom no Hactoswemy [loroopy, 3a
UCKITIOYeHMEM ycnyr no npegocTassiennto HopmMaLmroHHOro cepsuca, MOXET B3bIMaTbCA KOMUCCHS.
Pasmep komuccun BaHka onpegensetcs cornacHo Tapudam. KnuveHT o6s3yetcs 3HaKOMUTLCA C
Tapuchamn [0 Havana coBepLueHus onepauuii ¢ ucrnonb3oBaHnem BK u onnaumsath ycnyru BaHka
(kommuccuio) B pasmepe W nopsake, YKasaHHblXx B Tapudpax. Tapudbl sBnsiotcs 0OLIEAOCTYNHOIM
WH(opMaLmen, 03HaKOMIEHWE C KOTOPO BO3MOXHO B noboe Bpems. cnonb3oBanne Knventom BK
03HayaeT cornacue KnueHTa onnaTtutb COOTBETCTBYHOLLME KOMUCCUM B YKa3aHHOM pasmepe.

5.12. Ucnonb3oeanne ACI KnuveHta obecneuuBaeT MpoBEpKy MOANMHHOCTY MIEKTPOHHOTO AOKYMEHTa W

YOOCTOBEpeHUe NMYHOCTM nuuya, ero nognucaswero. Kcnonb3oaHne ACI B 9NMeKTPOHHbIX
coobLLeHusX, nepeaaBaeMblX Npu aBTopu3aumu U ucnonb3oBaHuM Knuentom BK, nopoxpaer
opuaMyeckue MOCMEACTBUA, aHanorMyHble WMCMoNb30BaHWO COBCTBEHHOPYYHbIX MoAnuceit B
cooTBeTCTBMM C TpeboBaHuAMM 3akoHopaTenscTBa Poccuitckoin Pepepauum, a BCe LOKYMEHTHI,
CBfA3aHHble ¢ UcnonHeHueM ycrosuid [loroBopa u yaoctoBepeHHble ACH, npusHaloTcs LOKyMEHTamMu B
NUCbMEHHOM chopme.



5.13. bespeiicTeue baHka B cnyyae HapyweHus KnveHtom ycnoewii [loroBopa He nuiuaeT baHk npasa
OCYLLIECTBIATL 3alLMUTY CBOUX MHTEPECOB MO3AHEE, a TakKe He 03HayaeT oTkasa baHka oT cBOMX npaB B
cryyae cosepLueHust KnueHTom nofo6HbIX nubo CXOAHbIX HapYLUEHWIA B ByayLiem.

6. MpaBa n 06s3aHHOCTH BaHKa.

6.1. BaHK y4uTbIBaET AEHEeXHble CPeACTBa, NpefocTaBneHHble KnueHToMm, nyTeM (opMMUpOBaHUS 3amucH,
oTpaxatoLLei pasmep obsatenscTs Baka nepep KnueHToM B CyMMe NpeiocTaBeHHbIX UM JEHEXHbIX
CPE[iCTB C Y4eTOM yAepkaHusi komuccuit Banka cornacHo Tapudam unu TpeTbux nuL (aaree - ocTarok
34C).

6.2. baHk He BripaBe npegocTaBnATb KnueHTy AeHexHble CPeLCTBa Anst yBenuueHus octatka SC Knnenta,
OCYLLIECTBNATL HA4MUCrIEHMe NpoLeHToB Ha ocTatok JC u BbiNnaymnBath kakoe-nmbo BosHarpaxaeHue
KrnneHry.

6.3. bark ocyulectenset nepesog S[IC nyTem 0AHOBPEMEHHOMO yMeHbLLUeHUs ocTaTka O[1C MnaTenbuyyka 1
yBenuyenus octatka I[IC lNonyyatens cpeacTe Ha cymmy nepesofa. besoTabiBHocTs nepeBoaa OC
(OTCYTCTBME BO3MOXHOCTW OT3bIBaTb PACMOPSKEHUE) HACTYNAET B MOMEHT MOATBEpPXAeHUA KnneHTom
pacriopsikeHnss Ha nepesoj AEHEXHbIX CPEACTB (MOMEHT OTNpaBrieHust pacropsikeHusi B Bakk).
Mepesog 3[C ocyLuecTBNAETCA HE3aMeANUTENBHO Nocne NpUHATUA BaHkom pacnopsikeHust KnueHra.
Mocne yero nepesog I[IC craHoBUTCA OKOHYaTenbHbIM (3LC npegocTaBneHsb! Monyyatento).

6.4. baHK HesameanuTenbHO nocrne MCMonHeHUsi pacnopsikeHusi KnveHta o6 OCyLecTBNEHWM nepesoaa
IMC Hanpasnset KnueHTy yBefommneHue 06 WCMONHEHUM YKa3aHHOTO pacnopsikeHus B Buge SMS-
cooblueHns Ha ABOHeHTCkuiA Homep KnueHta. KnueHT cuuTaeTcs Hapnexawmm o6pasom
MpONH(OPMMPOBaHHLIM, @ YBEAOMIIEHUE O COBEPLLEHHOI C Ucnonb3oBaHueM BK onepauuu cuntaetcs
nomnyyeHHbIM KnveHToM no ucteyeHun 10 (BecsTb) MUHYT C MOMEHTA OTMPaBKW TaKOro YBELOMIEHUS
BaHkom.

6.5. BaHK OCYILECTBMAET Ha NOCTOSHHOI OCHOBE YYeT uHchopmaLmm 06 octatkax OJIC M OCYLLECTBIEHHbIX
nepeBojax SMEKTPOHHbIX AEHEXHbIX cpefcTs. baHk 06s3aH dhukcupoBaTh HanpaBmneHHble KnueHTy u
nomnyyeHHble oT KnueHTa yBeLOMNEHUs, a Talke XpaHUTb COOTBETCTBYHOLLYIO MHCOPMaLMIO He MeHee
Tpex ner.

6.6. baHk pasmelaer odepty u Tapudbl Ha-caiite BaHka. BaHk BHOCMT M3MEHEHUsI W JOMONHEHUS B
ycnosusi Hactosiiero [loroBopa (odepTbl) M Tapudbl. O BHECEHWM MBMEHEHWW W [ONONHEHWUI B
ycnoeusi [loroBopa wmnu Tapudoe BaHk ysegomnsie KnueHTa nyTeMm pasmeLLeHust HOBOW Bepcvi
[lorosopa uivnu Tapucos Ha caiite BaHka. VlameHeHus k Hactosiwemy [lorosopy uunu Tapudpam
CUMTaloTCA AeCTBUTENbHBIMU U 0bs3aTenbHbIMU Ans CTOpoH Yepes 5 (nATb) pabounx AHeNn co AHs uX
pasmellieHns Ha caite BaHka. B crnyyae Hecornacus KnueHTa ¢ W3MEHEHUSIMM U JOMOMHEHUAMMU,
BHOCUMbIMKU B [loroBop u/munu Tapudbl, KnueHT B CPOK A0 BCTYNNEHWUS U3MEHEHWI W ONOMNHEHUA B
[eiCTBUe BnpaBe OTkasaTbCA OT ucnonb3oBaHuss BK u pacToprHyTb Hactoswmii [orosop nytem
HanpaBnexus B BaHKk 3asBneHus no dopme, onpegeneHHon MpunoxeHuem Ne 1 k HacToswwemy
[lorosopy. He noctynnenue B bank 3aseneHus KnueHTa B CPOK, YCTAHOBMEHHbIA HACTOALLMM MYHKTOM,
CYUTAETCA BbIpaXEHWEM BONeusbsABNeHus KrvMeHta Ha NpofofKeHUe AOTOBOPHBIX OTHOLLEHWA Ha
M3MEHEHHbIX YCIOBMSIX.

Mpw BBEAEHMM HOBBIX Ycnyr Tapudbl MO AaHHLIM yCnyram AENCTBYIOT C MOMEHTA peanusauum AaHHoM!
ycnyru B BK.

6.7. bank uHdopmupyet KnueHTa 06 yAepkuBaEeMbIX C HEr0 KOMUCCUSX 4O MOMEHTa NOATBEPXAEHUS
Knuentom nepepasaemoro B bauk, ¢ ucnons3osaHuem BK, pacnopsikenusi. MHdopmauus o pasmepe
KomMucCuM sBnseTcs  OOLLeAOCTYMHOM UM, MoMUMO TapuchoB, B KaXaOM KOHKPETHOM Criyyae
oTobpaxaeTcs B uHTepdeiice BK. OsHakomneHme ¢ uHdopmaumeit o komuccusix BaHka He Tpebyet ot
Knuenta Kakux-nubo AOMONMHUTENbHBLIX HABLIKOB, MO3HAHWI WNM CreuuanbHbIX CPEAcTB. KnueHt
obsizyeTca nepepn NOATBEPKAEHUEM PacroPsKEHUS HA NepeBos AEHEXHbIX CPEACTB 03HAKOMUTLCSA C
WHopMaLmen o komuccum, Baumaemon ¢ Knuenta. lMogTeepxaeHne KnueHToM pacriopsikeus, a
TaKke MPOZOMIKEHUe OCYLECTBEHUA KrMeHTOM [AeiCTBUIA, HanpaBneHHbIX Ha OCYLIECTBNEHUe



nepeBofa [EHEeXHbIX CPeACTB, 03HayaeT corfacue KnueHta onnatuThb COOTBETCTBYHOLLE KOMUCCUN B
yKa3aHHOM pasmMepe.

BaHk He HeceT OTBETCTBEHHOCTW 3a kommuccuu, B3umaemble ¢ KnueHta HOHYHaTeﬂﬂMVI OEHEXHbIX
CPeacTB U Npoyune AeHexHble TpaTthl, BO3HUKatoLLMe Y KnuenTa nomumo BEAEHUA U/unu xenaHus baHka.

6.8. Bank obsizaH paccmarpusath nonyyeHHble OT KnueHTa MmucbMeHHble 3asiBrieHus (MpeTeHsny), B TOM
4ucne npu BO3HMKHOBEHWM CTIOPOB, CBA3AHHbIX C UCronb3oBaHueM Knuentom BK, 1 HanpasuTh oTBET
Mo ykasaHHOMY B 3asiBNEHUM (NPETeHanM) aapecy NEeKTPOHHON NoYTkI, B CPOK, He Bonee 30 (Tpuauats)
[Hel CO i NONyYeHms Takux 3aaBneHui, a Taioke He Gonee 60 (LECTLAECST) AHEN CO HA NONYYeHs
3asBNEHMA B criyyae ucrionb3osaHus BK ans ocyliecTsnieHus TpaHcrpaHuyHoro nepesopga. [locre
OTMpaBKkX OTBETA MO IMEKTPOHHOW MouTe KnueHT MoxeT nomyuutb oTeeT BaHka Ha GymaxHoM
HocuTene, B ntoboM M3 oTaenexuit Bauka.

6.9. BaHK BnpaBe NpUOCTaHOBUTL MMM MpeKpaTUTL UcToNb3oBaHue Knuentom BK npu HapylweHnn KnueHTom
nopsigka wucnonb3oBaHua BK, yctaHoBnenHoro [loroBopoM, B Crydae HamMuus OTIMYHBIX OT
CTaHAapTHbIX onepauui, nposoauMblx KnueHtamu BK, unmu ecnu xapaktep geictuit Knuenta, no
MHEHW0 baHKka, CBA3aH C NpOBEJEHUEM MOLLEHHUYECKUX ONepauuii Unu CBA3aH C OCYLLECTBREHUEM
NPeAnpUHUMATENbCKOA AEATENbHOCTM, @ Talke B WHBIX CMyyasX, NMPesyCMOTPEHHBIX AEACTBYHOLLM
3aKkoHopatenbCcTBOM. [lpuocTaHoBneHWe unu npekpalleHne BaHkom ucnonb3sosauus Knventom BK mo
OCHOBaHMWAM, NPeayCMOTPEHHbIM HACTOALLMM MYHKTOM, He SBMSETCA OCHOBaHWEM AnA BO3HUKHOBEHMS
rpaXzaHCcKo-NpaBoBON OTBETCTBEHHOCTM BaHka 3a HapyLueHue ycnosui [loroopa.

B cnyyae npuocTaHoBneHma ucnonb3osatus Knuewtom BK no pesynbtatam BHYTpeHHeil npoBepku
BaHkom MoXeT ObiTb NMPUHATO pelueHue O BO30GHOBMEHMM MCMONb3oBaHMA Knuentom BK nu6o o
npekpaLLeHun ero UCnomnb30BaHU.

6.10. B cnyyae ecrm nononHeHne BK ocyliecTensnoch ¢ 6aHKOBCKOA KapThl M BMOCHEACTBUM AaHHble
onepaLuv OnpoTecToBaHbl fiepXatenem ykasaHHoi GaHKOBCKoi kapThbl, BaHK Bnpase yaepxartb ¢
octatka JJIC Knuenta aeHexHble CpefcTBa B CYMMe OMpPOTECTOBAHHbIX OnepaLiuil.

6.11. bank 06s3yeTcs cobniofaTb KOHMAEHLMANBHOCTL B OTHOLLEHNM NMEPCOHANbHBIX AaHHbIX KnueHTa, a
Takke HO! nHchopMaLmm o KnueHte, cTaBLuel M3BeCTHON BaHKy B CBS3M C UCMONb3oBaHueM KnneHTom
BK, 3a ucknioueHnem cnyyaes, Koraa:

6.11.1. Takan nHdopmaLms sBnseTcs 0BLEAOCTYNHOI;
6.11.2. WHEOPMaLWA packpbiTa no TpeboBaHNIO UNK ¢ paspelLeHus KnMéHTa;

6.11.3. uHcopmaLya noanexuT NpeocTaBNEHNIO KOHTpareHTam Knnexta B o6beme, HeobxoauMoM Anst
UCMONHeHus ycnosui [lorosopa;

6.11.4. uHcpopmaums  Tpebyer packpblTS MO OCHOBAHWAM, MPEAYCMOTPEHHBIM  [EACTBYIOLLMM
3aKoHopaTenscTBoM Poccuitickont Peaepauyn, unu no Bbi3bIBAMOLLMM NOA03PEHUE CAENKaM, Unu
MpyU MOCTYNMEHM COOTBETCTBYIOLIMX 3aMpocoB CyAa WNW YMOMHOMOYEHHBIX TOCYAAPCTBEHHbIX
OpraHos.

6.12. Bank Bnpase B nboe Bpems 6e3 nmpepBapuTENbHOTO yBefoMIeHus KnuewTta paspabartbiBath U

BBOAMTL B [ieiiCTBME AONOMHUTENbHLIE Mepbl 6e30MmacHoCTH ncnonb3osaHus BK. O BBemeHUM Takux
[ononHuTenbHbIX Mep esonacHocTi BaHk pasmellaeTt ysegomneHue Ha Caitte BaHka.

7. MNpasa u o6s13aHHOCTH KnueHTa.

7.1. KnveHt ucnonbayet BK MCKNIOUMTENBHO [ANA  MMYHBIX, CEMEilHbIX, AOMALIHMX U UHBIX HyXq,
He CBA3aHHbIX C OCYLLECTBNEHUEM NPEANPUHUMATENBCKON JeATENbHOCTY.



7.2. KnueHt BNpaee npeaocTaBNATb [eHeXHble cpeacTsa BaHKy C 1CMOMnb30BaHWEM CBOEro BaHKOBCKOTO
cyeTa unu 6e3 1cnonb3oBaHUs HaHKOBCKOrO CYETA.

7.3. KnueHT 06513aH XpaHuTb CBOM AyTEHTU(UKALIMOHHbIE AaHHbIE B HEAOCTYMHOM /A TPETLUX ML, MECTE.

7.4. KnueHt obssyetcs yeaomnate baHk 06 yTpate BK u/unm o ero ncnonb3osanun 6es cornacusi Knuenta,
nytem briokuposki «Beb-Kowenbka MCKE» B nopsiake, NpeaycMOTPEHHOM MyHKTOM 8.1. HacTOSLLEro
Jorosopa.

7.5. B cnyyae pacTopxeHus [oroBopa o6 OkasaHUW YCMyr CBs3M, 3aKMIOYEHHOro Mexay KnveHTom w
onepatopoM COTOBOMA CBA3W, KnueHT obssaH npekpaTuTb ucrionb3oaHue BK, u pactoprHyTb
HacTosLLmi [loroBop, B COOTBETCTBIUM ¢ NyHkTOM 8.7. [lorosopa.

7.6. KnueHt Bnpase Tpe6osatb oT baka cobnioaeHus ycnoeuit Hactoswero [loroopa.

7.7. Knuent obsisyetca npefocTasuTb BaHKy AOCTOBEpHble CBEAEHMS O BO3MOXHBIX CMOCOBax CBSaW ¢
KnueHTom (koHTaKTHas WHopMaLwsl) U CBOEBpEMEHHO MX OBHOBNATb. He mpegoctasnexue nuGo
HeCBOEeBpeMeHHoe npefocTaeneHne baHky cBefeHMA 06 W3MEHEHWM KOHTaKTHOM WHopMaLmy
Knuenta, B ToM uncne ABOHEHTCKOro HOMepa, Ha KoTopbiii BaHk HanpaBnsieT UHAhOPMALMIO O KaXAoN
OCYLLeCTBNEHHOW C ucnonb3oBaHuem BK onepauum, Brevet gns KnueHta puck HacTynneus
HebnaronpuaTHbIX MOCNEeACTBUIA BCNEACTBME WUCTOMNb30BaHUA BaHKkoM He OBHOBREHHOI KOHTAKTHOIA
WHcopmauun. Tpu atom obssatenbctBa BaHka no  ysegomnewwio Knuewta B cnyyasx,
NPELYCMOTPEHHBIX HacToswwM [loroBopom w/wnu AeicTBYIOLMM 3aKOHOZATENbCTBOM Poccuiickoi
®enepalium, ¢ UCMIONb30BaAHNEM HE OOHOBNEHHOI KOHTAKTHON UH(OPMALIMM CYUTAIOTCS UCTIOMHEHHBIMM
Haanexawmm obpasom.

7.8. KnueHT 0Bs3yeTcs onnaumsatb ycnyrv baHka B paamepe 1 nopsiake, ykasaHHbIX B Tapudax.
7.9. KnueHT 0bsi3aH camocToATenbHO OTCexvBaTh MSMEHeHIs, BHOCUMble Bakom B HacTosiLyio OcepTy.

8. Mopsinok peitcTeni CTOPOH M paccMOTpeHWe CropoB B criyyae yTpathl BK 1 (Mnu) ero ucnonb3oBaHus
6e3 cornacus KnueHra.

8.1. CoobLuenue 06 ncnonb3osanum BK 6e3 cornacus Knuenta.

HesameanutenbHo nocne nonyyeHus KnuewToM yBefomrieHnss BaHka O  COBEpLUEHHOM ¢
ucronb3oBaH1em BK onepauum 1 B criyqae obHapyxeHus, 4To fjaHHas onepauys bbina coseplueHa 6e3
cornacus Knuexta, KnueHt obssyetcs yBegomuth BaHk o chakte ucronbsosanus BK 6e3 cormacus
Knuetta no Tenedoy: 8-800-200-35-65 1 cnefoBath nonyyeHHbIM OT BaHka ykasaHusiM. YBesoMneHue
0 chakte ucrnonb3osaHus BK Ges cormacus KnueHTa Takoke [OMKHO BbiTh HampasreHo B BaHk Ha
bymaxHom Hocutene no copme, ykasaHHoW B [Mpunoxenwn Ne 2, no ampecy: 191123, r. CaHkT-
Metepbypr, yn. LLnanepHas, 4.42, B TeueHe Tpex pabounx AHei co AHA yenoMnenus banka KnveHtom
Mo Homepy TenedoHa, ykasaHHOMY B HACTOSILLEM MyHKTE.,

8.2. 3anpoc o 6nokuposke BK.

Knuent ysegomnser Bauk o6 ytpate BK otnpaBkoii «3anpoca o 6nokuposke BK» ameKTpoHHbIM
MUCLMOM MO 2pecy SMEKTPOHHOM MouTkbl: Support@psch.ru_c anekTpoHHOro agpeca, ykasaHHOro B
npocpune KnueHTa. 3anpoc AomKeH CocToATb U3 oaHoro cnoa «CTOMM» um «STOPy (peructp byks u
npobenbl He y4nTLIBAKOTCS).

Mp1 HEBO3MOXHOCTM HanpasneHus B BaHk 3anpoca o GrokvpoBke BK ¢ anekTpoHHOro agpeca,
ykasaHHoro B npocoune Knuexta, KnueHT MoxXeT npesocTaeuTb B BaHk nucbMeHHOe yBesoMmeHue no
thopMe, ykazaHHo# B Mpunoxernn Ne 2.

ACO3 HesameanuTenbHO OTBEYaeT OTNpaBUTENHO 3anpoca, cooblyas Bpems Grokuposku BK KnueHta,
cooTBeTCTBYtOLIEe BpemeHu nonydyenns ACO3 3anpoca ot KnueHta. CTOpOHbI MPU3HAIOT, YTO BpeMs
nony4eHust bankom «3anpoca o 6rokvposke BK» cooTBeTCTBYET BpeMeHH, ykasaHHoMy B oteeTe A3OC.



CTopoHbl MpusHaloT, 4T0 BaHK He HeceT OTBETCTBEHHOCTW 3a (DYHKUMOHMPOBAHWE CEepBMCOB,
NPeAOCTaBNAEMbIX OnepaTopoM CBA3n, obcnyxusaowmm KnveHta, a Tak xe 3a (yHKLUMOHUPOBaHMe
WHTEPHET CBA3W, NPe0CTaBNAEMON HTEPHET NpoBanaepoM, 0BCnyxmBarLLMM KnneHTa.

KnveHT moxet sabrokupoatb BK camoctosTensHo, BeinonHue B [Mpodmne KnuenTa aeiicTeue
«BnoknpoBka Beb-Kowwenbkay.

B cnyyae ytpatbl BK, Knuent obsisaH Hanpasutb «3anpoc o Grnokuposke BK», B nopsgke,
NpeAyCMOTPEHHOM HaCTOSILMM MYHKTOM, He3aMeanuTenbHO nocne obHapyxenus cdakTa yTpatsl BK, Ho
He nospHee 24-00 yacos (no MOCKOBCKOMY BPEMEHM) AHSI, CTIEAYIOLLETO 3a AHEM OBHapYXEHMS.

8.3. B cniyuae ecnu KnneHT He coobLumn BaHky o chakTe ucrionb3osauus BK 6es cornacus Knuenta u/vnm o6
yTpare BK B cpoku v B nopsjke, ycTaHoBneHHoM mnyHktamu 8.1. u 8.2. Hactoswero [lorosopa
COOTBETCTBEHHO, baHK He Bo3MeluaeT KnueHTy cymMbl onepauuii, CoBeplueHHbIX 6es cornacus
KnueHTa u/unu coBepLUEHHbIX C UCMONb30BaHWEM yTpayeHHoro BK.

8.4. Mocne nonydenns BaHkom cooblyenns o6 ucnonb3oBaHuu BK 6es cornacusi Knuenta, «3anpoca o
briokmposke BK» ot Knuenta B cootBetcTBMM C nyHkTamu 8.1. M 8.2. Hactosujero [lorosopa
COOTBETCTBEHHO, BaHK 06s3aH Bo3MecTUTb KnueHTy cymMy onepauuy, coBeplueHHoil 6es3 cornacus
Knuenta nocne nonyyeHuss BaHkom cooblueHus o6 ucronb3osaHmu BK 6es cormacus KnvewTa,
«3anpoca o bnokuposke BK».

8.5. B cnyyae ecnm BaHk He ucrionHsieT 06s3aHHOCTL MO WMHGHOPMUpOBaHMIO KnueHTa 0 COBEpLLEHHO
onepauuv B COOTBETCTBUM C Nn. 6.4. HacToswero [loroBopa, baHk 06si3aH BO3MeCTUTb KnueHTy cymmy
onepauuu, o KOTOpOM KnneHT He 6bin npouHdopmMuUpoBaH, U KoTopast Bbina coseplueHa 6e3 cornacus
Knuenra.

8.6. BocctaHoBnenne BK.
Ans BoccTaHoBneHus briokuposaHHoro BK KnueHT MoxeT, obpatutcs B nio6oil u3 oucos BaHka.
Mopspok pacTopxeHusi [loroBopa.

8.7. [loroBop, 3akmioueHHblit KnueHTom nyTem npucoepmHeHus K Hactosiwent OdpepTe, MOxeT ObiTh
pacToprHyT KnueHTom nyTem npepocTasnequs B bauk 3asenenus (Mpunoxenne Ne 1 k HacToswemy
[lorosopy). [loroBop cuyuTaeTcsi pacToprHyThIM Mo UcTeyeHun 10 (.qecmw) KaJ'ler,aprIX JHel nocne
nony4eHusi bBaHKoM ykasaHHOro 3asiBneHus.

8.8. ObssarenscBa baHka Mo [loroBopy CuuTaloTCA MpekpaléHHbiMM, a [loroBOp aBTOMAaTWYeckw
pacToprHyTbiM, npu Hynesom octatke 3[C B BK KnueHta n OTCYTCTBUM aKTUBHOCTU B TeueHue 365
(TpucTa LLECTbAECAT NATh) KaneHAApHbIX JHEN C MOMEHTa NOCHeAHero ucnonbaoBaHus BK KnuewTa.

B cnyyae nonoxutensbHoro octatka 3IC B BK KnueHTa u oTCyTCTBMSI akTMBHOCTM B TeueHue 365
(TpucTa LWECTbAECAT NATb) KaneHAAPHbIX AHEl C MOMEHTa nocneaHero ucnonbaosaHns BK KnveHTom
unn ucteuenns 90 (aessHocTa) KaneHpapHbIX AHeit nocne Gnokuposku BK Knuewta, Knnewty
ycTaHaenueaetca Cratyc HeakTusHOro Monb3osatens. C MomeHTa yctaHoBReHust Knvexty Cratyca
HeakTueHoro [Monb3osatens ¢ KnueHta Baumaetcs aboHeHTCkas nnata 3a 06cny)uBaHue HeakTUBHOrO
BK B pasmepe, yctaHosneHHom B Tapudax. [pu aTOM B MOCReAHMI  AeHb MeCsLa, B KOTOPOM OCTaTOK
9C B HeaktvBHOM BK KnueHTa pocTur HyneBoro 3Haueusi, obsisarensctsa BaHka no [lorosopy
npekpalLlatoTes, a [orosop € 3T0r0 AHSA CYUTAETCS PACcTOPrHYTHIM.

8.9. Hactoswas Odepra ([lorosop) AeiicTBYeT [0 AaThl €€ OUUMANBHOTO OT3biBA (MONHOCTHIO MM
4acTuuHo) baHkoMm nyTem pasmelLieHust BaHKkoM COOTBETCTBYIOLEN MH(OPMALMK B MOPSZKE W CPOKY,
ycTaHoBneHHble B 1. 6.6 Ocbepthl (Jorosopa).

9. NepeyeHb npunoxeHui K HacTosiwemy [lorosopy.
9.1. MpunoxeHue Ne 1 — «3asBneHne 0 pacTOpXEHUM [OrOBOpPa Ha OKasaHue YCryr Mo OCYLUECTBREHMIO

nepeBofa SNEKTPOHHBIX AEHEXHbIX CPeACTB C MCMONb30BaHWEM 3MEKTPOHHOTO CpeAcTBa nnarexa
«Beb-Kowenek MCKE».
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Mpunoxenue Ne 2 - «YBefomneHne 06 yTpate 3NeKTPOHHOTO CpeAcTBa Nnatexa UMM o ero UCMoNb30BaHUM
©e3 cornacus KnueHtan.
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Mpunoxenue Ne 1

K ochepTe Ha 3aKnioyeHne JOroBOpa okasaHusl ycnyr

Mo NpeAoCTaBNEHUIO ANA NCNONb30BaHUA 3NIEKTPOHHOTO

cpenctsa nnatexa «Be6-Kowenek MCKB», B TOM yucne

B Liensx ocyLiecTB/IeHUs NepeBO/0B 3NEKTPOHHbIX IeHEXHbIX CPeACTB

3AABINEHUE
0 pacTopXXeHWUW AoroBopa Ha oOKasaHue ycnyr
Mo OCYLEeCTBEHMNIO NepeBOAa INEKTPOHHLIX AeHeXHbIX CPeCTB
C 1Cnonb30BaHNEM 3NIeKTPOHHOTO CpefCcTBa nnartexa
«Beb-Kowenek NMCKB»

Hacrosiwmm npowy pactoprHyTs [loroBop Ha OkasaHWe YCRyr MO OCYLIECTBIIEHWIO MEpeBoda areKTPOHHbIX
AeHEexXHbIX CPEACTB € MCMorb3oBaHUEM 3MEKTPOHHOro cpefcTea nnarexa «Be6-Kowenek MCKB», 3akmio4eHHbIN MHOM nyTeMm
MpUCOeAMHEHNS K Nybnu4Hoi othepTe AKLMOHEPHOrO obLecTsa «[leTepbyprekuii coLmanbHbIin KOMMepYeckui baHK» (aanee -
BaHk) no ucteuennu 10 ([lecaty) kaneHaapHbIX [HEN ¢ faTbl nonyyeHus BaHKoM HacTosLLEero 3asBneHus.

Mo ucteyeHmn 10 ([ecAtn) 6aHKOBCKUX AHE C MOMEHTA MOMyYEHWUs HACTOSLEro 3asBfieHusi MPOLLy OCTATOK
AMEKTPOHHbIX [IEHEXHbIX CPEACTB NEPEBECTU N0 PEKBU3NTAM, YKasaHHBIM HUXE.

[Ina BbINOHEHMS YKa3aHHOro pacrnopskeHust NPEfOCTaBNsI0 CeAyHoLLNE CBEASHNS:
Homep TenedpoHa, Ha KOTOpbLIil 3aperucTpUpoBaHO ANEKTPOHHOE cpeacTBo nnatexa «Be6-Kowenek MCKB»
(ABoHeHTCKUI 1 HOMep B MeXayHapoHOM chopmare):

damunus
Nms
OTyecTBO

llata poxnenus Mecto poxaenus
(po.mm.rrrr.)

JOKyMeHT, yA0oCTOBEPAIOWMIA TUYHOCTD

Bua gokymerta

Cepus | Homep

[lara Bbigauu
Kem BbigaH

Anpec peructpauum
Wnpekc | Topon

HaceneHHbIN nyHKT
Ynuua

Dom [ - ~ Kopnyc | |  Ksaptupa |

TenecboH

Anpec 3neKTpoHHOM NOYTLI |

PekBusutbI
©aHKOBCKOro cyera
«Be6-Kowenek MCKBE» Ne |

K HacTosLemy 3asBneHuio npuraraioTes:

1. Konus gokymeHTa, yLOCTOBEPSIOLLENO FIMYHOCTD.
2. Konusa forosopa C oriepatopoM COTOBOI CBA3M Ha WUMSs 3asiBUTENSI Ha NPEeAOCTaBIIEHUE YCIYT MO WCTOMb30BaHMI0
ABoHeHTCKoro Homepa.

Hactoswmm 3assutenb naet cBoe cormacve Ha o06paboTky BaHkoM ero nepcoHanbHbIX AaHHbIX, YKasaHHbIX B
HaCTOsILEM 3asiBNEHIM, @ UMEHHO: Ha niobble [eiCTBUS (onepauun) ¢ NepcoHarbHbIMK AaHHbIMM KnkeHTa, coBepluaemble
BaHkom ¢ wucronb3osaHueM CpeacTB aBToMaTM3auwM MM 6e3 UCTONb3oBaHWS Takux CPEACTB, BKouas cBOp, 3anmch,
cucTeMaTu3auMio, HaKoMMeHWe, XpaHeHue, YyTouyHeHue (oBHOBMEHWE, W3MEHEHMe), W3BMeYeHWe, WCMONb30BaHMe,
obesnuumBaHne, BriokupoBaHMe, yaarneHue, YHUYTOXEHWE MEepCOHamnbHbIX AaHHbIX, B TOM YUCTIE C LIEMbi0 BbINOSHEHMS
TpeGoBaHWii HOPMaTUBHBIX aKTOB W 3akoHOB P®. KnmeHT Taike faeT CBOe cormacve Ha nepepady (pacnpocTpaHeHue,
npepocTaenenue, Aoctyn) BaHKkom nepcoHanbHbIX aHHbIX TPETbUM NLAM MU Hanu4YMu Haanexalle 3akroueHHoro Mexay
BaHKoM 1 TakuMu TPeTbUMM NLaMK JOTrOBOpa.

3anButensb: I /
(noanuce) (1.0
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«_» 20 roga

OtmeTKa BaHka o npuHATUM 3asBReHus: — I

(nopnuce) (®.1.0.)

«__» 20 roga
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MpunoxeHune Ne 2

K ochepTe Ha 3aKntoyeHue JOroBopa okasaHusi ycnyr

Mo NpefioCTaBMEHNIO NS UCNONL30BaHUS 3NIEKTPOHHOTO

cpeacrtsa nnatexa «Beb-Kowenek MCKB», B ToM uucne

B LIeNIfIX OCYLUEeCTBIIEHNA NepeBoOB 3NEKTPOHHbIX AEHEXHbIX CPeLCTB

B AkumoHepHoe o6LiecTBo
«[MeTepbyprckui coumanbHbIN KOMMepYecKuil 6aHK»

191123, Poccus, Cankr-Metep6bypr, yn. Wnanepxas, g. 42

or
(HaumeHoBaHme unn ®.U.0. Knuenra)
appec ;
TenedoH , ANEKTPOHHas novTa
YBeaomnenue

06 yTpate 3neKTPOHHOTO CpPeACTBa nnarexa
uiunu o ero ucnonb3oBaHuu 6e3 cornacus KnUeHTa

[na nepesoja AeHeXHbIX CPeAcTB (nanee - "KnueHT") ucnonb3sosan

(HanmeHosanue, napameTpbl ACT1 ¢ yuetom n. 19 cr. 3 PeaepankHoro 3akoHa ot 27.06.2011 N 161-93 "0 HalyoHanbLHOI nnaTexHon cucteme")

n "

. r. ykasaHHoe JCI1 66110 yTpadeHo wiini ucnonb3osaHo 6e3 cornacis KnuexTa npu crieaytowmx
obcTosTenbcTBax : : _, YTO noATBEpXAETCA

Ha ocHoBaHWM BbILEN3NOXKEHHOTO W B COOTBETCTBMM C M. M. 5, 11 cT. 9 ®enepansHoro 3akoHa or 27.06.2011 N

161-03 "O HauuoHarbHO MNaTeXHoN cucTeme”, . [Joroeopa or"_"
r.N Knuent ysepnomnsiet 06 ytpate 3CM u/unm o ero ucrons3osanum 6e3 cornacus KnveHTa.
MepenaHo onepatopy "' " r.B yac. MUH.

Knuenr:

(noanues, $.1.0.)
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